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'ever' JLIS C(LI e we hear and eve gped NG ThaT does nhoT necessar __
fully believing, acknowledglng and applwng a glven statement | "’j_- 1l

__MLathaye_a_beﬂen undersfandlng=of this_idea « a?—“fake sug
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icing it both in our-wc

m’rerac'nons-awn'rh co-workers and-finally in ou;:,cela’nonshlps

x ... Tamily and friends.
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c‘ﬁr‘nmunlca‘rron in general. .
WHAT IS COMMUNICATION?

mmunication is “a process by which information is exchanged between individuals
through a common system of symbols,_signs, or behavior” (Merriam-Webster)
us for' communication to take place at the least 2 individuals are required. In a

~ conver ersation there is a leer' and a-Receiver. However' these, rolls alternate within
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.__..Bach of you are the r'gfelver's I have wrl‘r‘ren ‘rhese words (giving) and you are
'*-"‘?'eadlng_ ﬂlem (receiving). However, what and more importantly how information is
hared is-impacted not just on the current interaction between 2 parties, but also on
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“the ﬁer‘ac:‘l'lons and expemences of the Giver in the past leeW|se The Recelver
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— Of Coulise,-We canno:l' talk abou1' behavnor' as communnca’rlon v«giil‘i'nT
nostly behavuor' In fac ;

'_ npand | ffecno of 's—voi and fﬁe o'rherw 0% -
is exac‘rly Ilke our moms and dads used to telllus, L
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We must learn fpe art of hstenmg w:th our e

Have you ever had a time that you were so upset and.r'us'rraied tha’r—yau SImpIy could not find" wo'_"'i__' ~to—
. _express it and you wanted-to do is scream? When is the last time you\go'r to hold a crying baby and yﬁﬁ‘*"-
. did _everything that you could think of and you still could not- seem to- cow T and get it Ta~€a

N =

i

~down? There are times in our lives and often more so in the lives of those we serve “that we-are-;
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like one or the other of these situations we-cannot-find The words to express what we are feelmg or- :
| need in a given-instance. As a result, we / they turn to behavior to aﬁernp‘r to communlcaf&wha!r we - '

annof_with_our words. Too often we, minimize behavior as being ] f 2al ~But-all=
— ehavior has a purpose and we ave to learn fo finc wi at the under ylng messa’g&an purpose ot -tnar. =
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= Pﬁ‘ysucal Dlscomfor‘r Relatvonsh:p — We must deXelop and mam'raln lﬁ;éal_,_ s
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Observat:on We mus1' be aﬁen‘rlve to what |s o[ .to_gr.m-lnd/ u;.and~as—s1' ed earlier=—
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“Listen with our eyes.” ' ———— =
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. Awareriess - When‘are actively’ applymg ‘the abo > we will be 2 aware ‘when same thing
. ' r'lg—ﬁ‘l' with The per'so “We arec '
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“AGAIN, these principals are just as apphcable4mourfekrt:onsh:ps ou _ vork a
thex Cl_f'e___Wlthln it: — —— ———




